IUVIAH
no yc'rpaﬂenmo. He10CTATKOB, BbIsIBJIEHHbIX ﬁ xoxe
HEe3aBHCHMOH OIleHKH Ka4eCTBa YCJIOBHII OKA3aHHH yCJIyT
MKAOY perckuii cag «Jlambin»

Ha 2021 rop

YTBEPAAAIO

MEK/TOY n/c «JTambin»




HenoCTaTk. BRBACHHBIE B XO€ HEIABHCHMOM OIICHKHM KauecTna yenoswi okasanus yeinyr | Hauvenosanus meponpustas | T11aHOBEIH cpok Orsercraenn | PealM30BaHHLIC MEPBL 110 YCTPAHCHHIO
opranusanuei 10 YCTPAHEHHIO HEJIOCTATKOB, | Peanm3aliu bifd BBIABJIEHHEIX HENOCTATKOB. PakTHIECKHH
BBIABJICHHBIX B X0JI€ MEPOTIPHATHS HCIIOJIHMTEND | CPOK peaiu3aiiii
HE3aBUCHUMON OLICHKH
Ka4yecTBa yCJIOBHA OKa3aHHA
YCIyI OpraHH3alHei
1. OTKpBLITOCTH H A0CTYNHOCTH HHGOpMaLKh 00 oprasu3aunn
1.1 CoorBercTene HHGOPMALNH 0 AEATEILHOCTH OPraHHIAUHN COUHANLHOM cepbl, 3aseaytonasn
pasmMeiieHHON Ha 00meA0CTYNHLIX HHPOPMALHOHHBIX PECyPCaX, ee COACPIKAHHIO H CaruHamMkoBa
nopsiaky (popme), yeTaHOBIEHHBLIM 3AKOHOAATENbHBIMH H HHBIMH HOPMATHBHBIMH JIM.

npasosbiMy akTaMi Poccuiickoi ®enepaunn

1.1.1 Cootsercreue uidopMaliy O AEATENBHOCTH OPraHM3aIMK COLMABHOH cheps, obbeM HHOPMALMH 31.12.2021r Hamiume HH(OpMaHOHHBIX CTEH/IOB B
pasMEIeHHOH Ha HHOPMAIMONHEIX CTEH/IAX B TOMEIIEHHH OPraHK3aliii CoHanbHOU (KONHYeCTBO MOMEMIEHHAX OPraHU3aliy, PasMEIICHHE
cephl, ee coepIKaHMIo A TOPAAKY ((popMe), YCTAHOBJICHHEIM HOPMaTHBHBIMH PABOBLIMH MarepHanoB/e/IMHHIL KOTOPBIX YCTAHOBJIECHO HOPMATHBHBIMH
AKTAMH. . urdopMaimi). pasMenIcHHON NPABOBBIMH aKTAMM

Ha HH)OPMALIHOHHBIX CTEHIAX

B NOMEIIEHHH OPraHu3alliy 110

OTHOIIEHHIO K KOJTHYECTBY

 MaTepHanoB. paMelleHHe

KOTOPLIX YCTAHOBIIEHO

HOPMATHBHEIMH [IPABOBLIMU

aktaMu ( 8 U3 9)
1.1.2 Coorpercrrue HHGOPMAIMH O JAEATEILHOCTH OPraHU3allMK COIMATLHOH cepsl, O6bem unopmaiun 31.12.2021r Hanuume Ha oQMIMATEHOM CaiTe
PaIMEIEHHOH Ha O(MIMANEHOM caifTe OPraHH3AHH COMATEHON CEpLL. ee CONEPKAHMIO H (KonU4ecTBO st mocroBepHoil HHpopMaimu, PopMUpOBaHHE
nopsaKy ((hopMe). YCTaHOBJIEHHBIM HOPMATHBHLIMH IPABOBLIMM AKTAMH. MaTEpHAIOB/ e IHHHUIL 6a3bl JaHHBIX.

nHpOpMAalKK), pasMEIIEHHON

* Ha o(MIHANBLHOM caifte

OpraHM3alKK N0 OTHOMEHHIO

K KOJIHYECTBY MATEPHANOB,

pasMelieHHe KOTOPBIX

YCTRHOBJIEHO HOPMATHBHLIMHA

(IPAaBOBBIMH aKTaMH

(19 n3 33)
1.2 Haanune na opHUHATEHOM caliTe OPraHH3ALKH COUHANLHON cdeprl HHpOPMALIHH
0 AMCTAHIMOHHBIX cniocobax o6paTHO CBAIM M B3aHMOACHCTBHS ¢ NONYYaTENAMH
YCAYT H X (PYHKLIIHOHHPOBAHHE
1.2.1 Hanuuwe 1 (hyHKUMOHUMPOBAHME Ha O(HIMATEHOM CaiiTe OpraHH3aliy HHYOPMALMH 0 Koamuecrso 31.12.2021r Vay4imeHne J0CTyTHOCTH B3aUMOJIEHCTRHA
JAMCTAHIMOHHEX COcoBax B3auMoIeCTRIS € TIOTyYaTesaMy yeuyT: Tenedona DYHKIMOHHPYIOUIHX dyHKIMOHMpPOBaKKA IMCTAHIMOHHBIX Cr10co6

JIHCTAHIHOHHBIX CNocobos

B3aMMOJeicTBHA (0T 0HOIO

J10 Tpex crnocoboB

BKJIFOMHTEIBHO)

~ - ( 2m3 30] - . 3

1.3 Jloas noayuaTeneii yeayr, yI0BAeTBOPEHHBIX OTKPLITOCTBIO, NOJHOTOH H
AOCTYNHOCTHI0 HH(OPMALIHH 0 AEATENLHOCTH OPraHH3AUNH COUUATLHOMA cephi
1.3.1 - Y I0BICTBOPEHHOCTH KAYECTBOM, MOTHOTOR H J0CTYTHOCTLIO HH(OpMAIHH O Yucno nosyuareach ycmyr, 31.122021r Viy4ienne KauecTsa, JOCTYTHOCTH

JCATE/ILHOCTH OPraHH3aliii COLMAIBHOM Cephl, PAsMEIIEHHOM Ha HHDOPMAIMOHHBIX

¥ IOBJICTBOPCHHBIX Ka4€CTBOM,

‘ ¥EGOPMALIHH O AEATENLHOCTH OpraH|3aliuy




CTEHIAX B MOMEIMEHHH OPrasM3alii COLHATBHOR c(bcpm.

MOJHOTOR H AOCTYIHOCTRIO
vHGOPMALIHK O JEATE/NLHOCTH
OpraHu3aliy COLMATBHOM
cpephl. pasMelleHHoN Ha
HHOPMAIHOHHBIX CTCHIAX B
MOMELIEHHH OPraHHu3alnK
counansHoMi cepsl no
OTHOIUEHHIO K YHCITY
ONpOIIEHHLIX NOTy4aTenei
YCIIYT. OTBETUBIIHX HA
COOTBETCTBYIOIIHHE BONPOC
AHKETHI

(6 u3 6)

coUManLHO# cepbl, paIMEIICHHOH Ha
MH(OPMALMOHHEIX CTEHIAX B NOMEMIEHHHA
opraHu3alug

1.3.2 - VI0BAETBOPEHHOCTH KAYECTBOM, MIOJIHOTOH H JIOCTYITHOCTBIO HH(POPMALIEH O
JEATeNbHOCTH OPraHH3alii COLUaNbHOM chepsl. pasMemieHHoH Ha ofuIHATEHOM caliTe
opraHuzaluy coluansHo# cheprl B ceTH «HMuTEpHETY.

Uucno nostyqaTenei ycuyr.
Y/IOBJIETBOPEHHBIX KaueCTBOM,
MOJIHOTON H NOCTYITHOCTBIO
UH(OpPMALIMK O JIEATEJIBHOCTH
OpraHM3aliiy COHATBHOH
chepsl, pasMemeHHoH Ha
obuLHANEHOM caiiTe
OpTraHH3aLHH COLHATBHOH
cepsl 0 OTHOLIEHUIO K
GUCITY OTIPOIIEHHBIX
noay4arenei ycayr.
OTBETHRIIMX HA
COOTBETCTBYIONIHA BONPOC
aHKEThI :

(4 w3 4)

31.12.2021r

VnyumicHHe Ka4ecTBa, JOCTYITHOCTH
uH(pOpMALIHK 0 eSTENEHOCTH OpraHu3aliH
couManeHOoM cdepsl. pazMeleHHoH Ha
opHIHMAILHOM CaiiTe OpraHu3alii

2 - kpuTepHit KOMPOPTHOCTH

YCIA0BHIA NPef0CTABJIEHHA YCJI

'H, B TOM 4YHCJIe Bpems 0KHAAHHA €€ NpeloCTABIeHHRA

2.1 Ofecnievenne B OPraHU3aLNK COUMANLHOM cdepbl KOMPOPTHLIX yeaoBHil
NpejocTABIeHHA YCIyT

AHKETHpPOBAHHE POJIMTENEH 110
BOTIpOCAM 110 BONIpOCAM H
npennokennit 06 ymydmenun
padoThl

B reyennn roxa

3aBeayiolas
Caruuauxona
JIM.

Pa3spaboTka aHKETEI 110 BOITPOCAM U
npennoxendil 06 ynyqmenns paboTsL.
aHKeTHPOBAHKE, AHAITH3

2.1.1 - Hanmuue xomGopTHEIX YCIOBHMA JUIsi IPENOCTABICHHA YCIYT, HATIPHMED: HATHIHE
koM(OPTHO# 30HE! OTABIXA (0%kWAaHHS), 060PYA0BAHHON COOTRETCTRYIONIEH Mebensio;
HAIMYKE ¥ TOHATHOCT HABHTAIIMM BHYTPH OpPraHH3allii COUHANEHON cephl: HanuIHe 1
JOCTYIHOCTE IIHTHEBOH BOJIbI: HATHYME U HOCTYITHOCTH CAHUTAPHO-THIHCHHIECKIX
TOMEIIEHHIA; CAHHTAPHOE COCTOSNHHE MTOMEIIEHHIT OpraHH3aliH COLMATEHOR Chephl:
TPAHCIOPTHAA JOCTYMHOCTS (BO3MOKHOCTS JIOEXATH JI0 OPraHH3alny COLHMAILHOH Chepbl
Ha oOMIECTBEHHOM TPAHCIIOPTE, HANWYHE NAPKOBKY), AOCTYITHOCTS 3aITMCH Ha [0TyHEeHHe
yeayr (no Tesedony. Ha o MIMATEHOM caiiTe OpraHn3aiAn counansHol cepe B cetn
HurepHer. nocpeacteoM EAnHOro noprana rocy1apCTBCHHBIX H MYHHIHMANLHLIX Y CITYT,
MPH JUHHOM TIOCENIEHHH B PETHCTPATYPE HIH Y CHIEIMAIHCTA OPraHU3aliH COLHANBHOH
chephl M 1p.); HHBIC NAPAMETPE! KOM(POPTHLIX YCIOBHH, YCTAHOBICHHBIE BE/IOMCTBEHHBIM
AKTOM YTONHOMOYEHHOr0 (JeIEPANRHOIO OPraHa HCTIOIHHUTEILHON BIACTH.

KomuuecTso kompepTHBIX
YCIOBHH A5 MPEAOCTABICHUA
yeuyT (0T 0OAHOro JI0 HeThIpex
BK/TIOMHTEIBHO)

(4 13 20)

31.12.2021r

ViyuiieHHe MAaTEpHaIbHO-TEXHHYECKOTO H
uH(popMalMoHHoTo obecreueHus
OpraHu3alnn

2.2 Jlons noay4areseil yeayr yI0BIeTBOPeHHbIX KOM(OPTHOCTEIO NPEIOCTABIEHHS
YCJAYT opraHu3auseii counaabHoii cdepnr

2.2.1 - V0BAETROPEHHOCTS KOM(OPTHOCTEIO NPEIOCTABIEHHS YCIYT OpraHu3aluei

Yucno noxyyarenci ycmyr.
YJ0BJIETBOPEHHBIX

31.12.2021r




coLmanbHoH cepsl.

KOMOPTHOCTLIO
NPENOCTABIEHUS YCAYT
oprasM3aureil CouHanbHoH
ceprl. M0 OTHOMIEHHIO K
YHCAY ONPOLIEHHEIX

nojyqarenei ycuyr,
OTBETHBLIWX HA AAHHBIH
BOTIPOC
{9u312)
eSS 3 - kpUTepHii JOCTYNHOCTH YCAYT A8 HHBANHAOB e
3.1 OBopynosasne nomMenieHnii OpraHM3alHK COUHANLHOK cdepbl H NpuIeraomen K 3asenyiomas
Hell TEPPHTOPHH C YHETOM JOCTYNHOCTH AJIS HHBAIKI0B Carunaukosa
JIM.
3.1.1 - Hanuuue B TOMEIEHHSX OPraHu3aliy conmaibHoi cdepsl 1 Ha npuneratomei k vell | Hannume natu u Gonee 31.12.2021r ViyuiieHHe YCIoBHIA T0CTYIHOCTH s
TEPPHTOpPHH: OBOPY/IOBAHHEIX BXOHBIX TPYIIN MaHAyCaMy (10ALEMHBIMM MIaThopMamu): YCNIOBHIA JTOCTYIHOCTH J1Jis MHBATHIIOB
BBIJICICHHBIX CTOAHOK [U/IA aBTOTPAHCIIOPTHRIX CPEACTB HHBAIHIOB: A1aNTHPOBAHHBIX MHBATH/IOB
TU(TOB. NOPYYHEHR, PACIIHPEHHLIX JBEPHBIX [IPOEMOB. CMEHHBIX KPECEI-KONACOK; (0)
creuMaibHO 000pYI0BAHHBIX CAHUTAPHO-THIHEHMYECKHX NIOMEIICHWH B OPraHH3alyH
COLHANLHOH chephL
3.2 Obecnieuenue B OPraHU3aLMK CONNANBLHOMN ceprl YCIOBHI A0CTYNHOCTH,
NO3BOJAOIIMX HHBATHIAM NOJYH4ATH YCIYIH HAD € APYTHMH
3.2.1 - Haimume B OpraHusaliii ConHanbHO#M ceps! yei08ui focTynHocTy, nossosiomux | KommgecTso yenosui 31.12.2021r Passurue ycioBuit opiaHusauun o0y4eHus H
HHBAJTH/IAM NOMYYaThk YTy HapaBHe ¢ APYTHMH: JyDIMpOBaHHE JJIM MHBANMJIOB 10 CIYXY | AOCTYTHOCTH, MO3BOJSIONIAX BOCIHTaHKA 00y4alommxes ¢
H 3DEHHMIO 3BYKOBOM M 3pHTENLHOM HHdopMaumy; 1y0nHpoBaHue HANMHCEH, 3HAKOB W HHOM | MHBANMIaM MOAy4YaTh YCIyry OrpaHM4E€HHBIMH BO3MOKHOCTSMH 3[J0POBbS
TekcToBoH 1 rpaduueckoit uudopMalii 3HAKAME, BEITIOHEHHEIMH perbeHO-TOYEe HEM HapaBHE C IPYTHMH (0T W MHBAJTHIIOB.
mpuTom Bpaiing; BOIMOMKHOCTE MPEIOCTABIEHHS HHBATHIAM TI0 CIYXY (CIyXy U 3pEHHIO) OJIHOIO /IO YETEIPEX) Hamume ananTHpoBaHHEIX OpoOrpamMM
YCIYT cypaonepesoaynka (TuaocypaonepeBoIHKa); HATHIHE albTEPHATHBHOH BEPCHH (1 1320) obydenus.
opuManLHOro caiiTa oprasu3alyy counaibHoH cepnl B cety MHTEpHET 11 HHBATHIOB
10 3PEHMIO; TOMOILIb, OKa3biBacMas pabOTHHKAMM OpraHM3allii COLMANLHOH cepsl,
npoueamMH HeobxoauMoe o0ydenne (MHCTPYKTUPOBAHKE) 110 COMPOBOKICHHIO
MHBATMIOB B MOMEIICHUSX OPraHu3aliil ColMankLHolH cephi u Ha npuneraomeii
TEPPHTOPHH; HATHYHE BO3MOMKHOCTH MPEIOCTABICHHA YCIYTH B IMCTAHIIHOHHOM PEXKHME
HJIM Ha JOMY.
3.3 Jloas noayuareneii yeayr, yI0BAeTBCPEHHBIX JOCTYNHOCTLIO YCAYT /IS HHBAIMAOE
3.3.1 - Y10BNETBOPEHHOCTE AOCTYMHOCTRIO YCIYT /118 HHBA/IHIOB. Uncno nomyqarenci ycrayr- 31.12.2021r Yayumenue ycnosuil oprasusanum o0yqeHmns
HHBATHMIIOB, YAOBJIETBOPEHHBIX M BOCIHTaHWs 06y4alomuxcs ¢
HOCTYITHOCTBIO YCIYT LIS OrPaHUYEHHBIMH BO3MOMKHOCTAMH 3710POBBS
MHBATKIIOB, M0 OTHOIIECHHIO K M MHBAJIHIOB.
YHCIY OTIPOLIEHHBIX Hanuume ananTupoBaHHEIX TPOTPaMM
HOIYHaTeNeH yomyr- oby+enus.
HHBAIHJI0B, OTBETHBIIHX Ha
COOTBETCTBYIOIIHH BOTIPOC
AHKETH
(3nzd)
4 - kpuTepuit 106poKeTATLAbHOCTH, BEKIHBOCTH PA0OTHHKOB 0PraHH3alHH
4.1 Jlons nonyuarenei yeayr, y1oBJeTBOPeHHBIX 100poKenaTebHOCTEIO, 3asenyromas
BEeAJIMBOCTLI0 PAGOTHHKOB OPraHM3aLHK COLHANbLHOI cdepsl, obecnednBamux CarunaMkosa
MepBHYHbIN KOHTAKT H HHQOPMHpOBaHHE MOJYYATEAN YCIAYIH NpH JIM.




HENoCpecTBeHHOM obpalleHH B OPraHH3aLHIo COUHANLHON chephi

4.1.1 - Y10BAeTBOPeHHOCTE HOOPOKENATENEHOCTBIO. BEXIMBOCTBIO paGOTHHKOB Ysicno momyHarcici ycayr. 31.12.2021r JoOpoiKenaTenbHOCTh W BEXUIHBOCT
OpraHu3aimy colmanbiol cdiepbl, 06eCneYHBAIOIIMX NEPBUYHBIH KOHTAKT H YAOBIETBOPEHHLIX pabOTHHKOB. Y BEIMYEHHE YHCIEHHOCTH
HHOPMHPOBAHKE A00pOKENATENLHOCTHIO, Tpaik/iaH. YA0BIETBOPEHHBIX KAYECTBOM

BEXKJIMBOCTHIO PaboTHHKOB NPEAOCTABISEMEIX YCIYT.

OpraHM3aliiK CoOlManLHOM

cephl, obecneynBalomHX

NEPBUYHEIA KOHTAKT U

MH(POPMHPOBAHHE MOTyIATES

YCIYTH. 10 OTHOLIEHHIO K

YHCIY ONMPOIIEHHBIX

nojydarenen ycmyr.

OTBETHBUIMX Ha

COOTBETCTBYIOIIHA BOMpPOC

AHKETHI

(12 u3 12)
4.2 lons noayuateneii yeayr, y1oB1eTROPeHHBIX 106p0KeNaTeNLHOCTHIO,
BEIHBOCTLIO PAGOTHHKOB OPraHH3aliiK COUMANLHOI cdepii, obecneunBalomux
HENnocpeACTBEHHOE OKA3AHHE YCAYTH NPH 06palleHHH B 0PranM3alHi0 COUHANBHOM
cpephi
4.2.1 - Y 10BIETBOPEHHOCTH A0GPOKENATENBHOCTEIO, BEAKIHBOCTEIO pabOTHHKOB Yucno momyuareneit yemyr, 31.12.2021r JlofporkenaTelbHOCTh M BEX 1HBOCTh
Oprany3alid CoNManbHoi chepsl. 0GecneYHBAIOIINX HEMOCPEICTBEHHOE OKA3aHUE YCIyTH Y/IOBNETBOPEHHBIX paGoTHHKOB. YBenH4YeHHe YHCICHHOCTH
(Bpauu, coumankHeie paboTHHEY, PaBOTHHKH, OCYHIECTBIIAIONIME FKCTIEPTHO- 100poKenaTebHOCTLIO, rpakjiaH, y0BIETBOPEHHBIX KAYCCTBOM
peabHIHTAHONHYIO NHArHOCTHKY, TPEMOIaBaTe/Ii, TPEHEPEL, HHCTPYKTOPBL, BEHITMBOCTHIO paGoTHUKOB TIPEOCTABIAEMBIX YCIYT.
Gubnmorexapy, FKCKYpCoBObI U Npoune paGOTHHKM) NPH OOPAIIEHHH B OPraHU3ALIHIO OpraHu3auMy COLMAIbHOR
CONAANBHOH cephr, ol cepsl, obecneuuBaroNmx

HENOCPE/ICTBEHHOE OKa3aHHe

YCIYTH, 10 OTHOLICHHIO K

HHCITY ONPOIIEHHBIX

nony4areiei ycuyr,

OTBETHMBIIMX HA

COOTBETCTBYIOUINE BOTIPOC

AHKETEI

(12 u3 12)
4.3 Jlona nonyuateneii yeayr, yI0BIAeTBOPEHHBIX A06PoKeNaTENLHOCTHIO,
BeAIHBOCTBIO paGoTHHICOB OPTaHH3ALHH COUMANLHOM cepbl NPH HCNOIb30BAHHH
AHCTAHNHOHHBIX (opM Bl3auMoaelicTBHS
4.3.1 - YaosneTBopeHHOCTD 106POXKENATENLHOCTHIO, BEXIMBOCTEIO paboTHUKOB Yucno nomyuareneii yeuyr, 31.12.2021r Jo6poxkenaTeTbBHOCTE U BEKIMBOCTH
OpraHH3allik CoUManbHoi cepsl NPH HCHOIL30BAHHH JHCTAHLHOHHEIX (Jopm YAOBIETBOPEHHBIX pabOTHHKOB. Y BETHYEHHE YHCIICHHOCTH
B3AMMOJICHCTBHA (110 TenedOHy, MO INEKTPOHHOH I0YTE, ¢ MOMONIBIO JCKTPOHHBIX A00pOKENaTeNLHOCTRIO, IpakKiaH, yIOBIETBOPEHHBIX KAYECTEOM
CEPBHCOB (MOAAYH 3MEKTPOHHOTO 06paiieHns (kanobbl, NPEIIOKEHNT ), OMYHEHHS BEKITMBOCTRIO PaBOTHHKOB NPeI0CTABISEMbIX YCIYT B THCTAHIMOHHOM
KOHCY/IBTAIHH 110 OKA3bIBAEMBIM YCIYTaM H Ip. ). OpraHu3alvK COLMANLHOH thopme BlaumoaelicTBHS.

cdhephl IpH HCIONL30BAHNHH

e JMCTaHIMOHHEIX (hopm g

B3aHMOJCHCTBHA. 110
OTHOIIEHHIO K YHCITY
ONPOMIEHHBIX NOJy4arenei




YCIAYT, OTBETHBIIHX Ha
COOTBETCTBYIOWIMH BONPOC
aHKETh!

(5 u36)

5 - KpuTEpHil YA0BJIETBOPEHHOCTH YCIOBHAMM OKA3AHHA YCIyr

5.1 Monsn noayqaresedl ycayr, KOTOpPbl€ FOTOBLI PEKOMEHAOBATE OPraHH3alHI0
COUMANLHOH chephl PoACTBEHHHKAM H 3HAKOMBIM (MOTIH ObI e¢ PEKOMEH/A0BATE, eC/IH
6bi GBLIA BOIMOKHOCTL BLIGOPA OPraHU3AIAKN COUNATBLHOI cdepsi)

3apenyiomas
CarunjiMkosa
JIM.

5.1.1 - TotoBHOCTE NMOMydareae yCnyr peKOMEHIOBATE OPrAHH3ALMIO COLMHATLHON cdepbl
PONCTBEHHUKAM W 3HAKOMBIM.

Uncno nosmygarene yeayr.
KOTOPBIE FOTOBEI
PEKOMEHI0BATE OPraHH3aMIO
POACTBEHHHKAM H FHAKOMBIM

(Moriim Obi €6 PEKOMEHIOBATE.

ecnu Obl GbLIa BO3MOKHOCTE
BEIOOPA OPraHM3allkK, 110
OTHOILEHHIO K YHCITY
ONpPOIICHHLIX Nomy4arenei
YCIYT. OTBETUBIIMX Ha
COOTBETCTRYIONIHI BOMpOC
aHKeThl

(11 m312)

31.12.2021r

Pa3zsuTHEe H YCHICHHE MOTHBALIHH POIHBIX K
y4acTrio B 06pasoBaTeIbHOM NPOLECCE.

5.2 Jlons noayuareneii yeayr, y10BAeTBOpeHHBIX 0PraHH3aAIHONHLIMH YCIOBHAMH
NPEOCTABJIEHHA YCAYT

5.2.1 - Y 1oBNeTROPEHHOCTE MOJydaTeneii yeuyr OpraHu3aiMoHHBIMI YCIOBMIME OKAZAHUS
YCIYT. HANpHMeEp: HaJIMYHeM M MOHATHOCTHIO HABHIAIIMH BHYTPH OPraHH3alMH COLMANLHOM

chepsr; rpapukom paboTel opranHu3aliK cOUMAIBHON cephl (NOAPasACICHHA, OTACIBHBIX
CIEHATHCTOB, rpad)MkoM NPHXO0JA COlMaTbHOTO paboTHHKA Ha JIOM H Ip.).

Uncno nomydarened yeuyr,
YAOBIETBOPEHHBIX
OpraHM3alHOHHBIMKA
YCHOBHAMH NPEJAOCTABIEHHA
YCIYT, 1O OTHOLIEHHIO K
YHCITY OMPOIIEHHBIX
nomydareneif yenyr
OTBETHBIIMX HA
COOTBETCTBYIOLMHA BONPOC
aHKETBI

(12 u3 12)

31.12.2021r

IMony4erue creneHui 06
YAOBICTBOPEHHOCTH Ka4eCTBOM y4eOHOro
npolecca

5.3 lons nonyuareneii yenyr, yI0BIeTBOPEHHBIX B [1e/IOM YCAOBHAMH OKAIAHUA YCAyT
B OPraHH3alHH cOUHANLHOM chephl

5.3.1 - Y 10BAETBOPEHHOCTE MOJTYYATENSH YCIYT B LIEIOM YCIOBHAMH OKa3aHus YCIYT B
OpraHH3alMy COLMANLHOMN cepsl.

Yucno nomyuareneit ycuyr,
YJ0BAETBOPEHHBIX B LIETOM
YCIOBHAMH OKa3aHHA yCIYT B
OpraHu3al| COUMANIBHOM
cepsl, Mo OTHOWIEHMIO K
HHCITY ONPOIIEHHBIX
nomy4arenei ycnyr,
OTBETHBIMX HA
COOTBETCTBYIOIIHIA BOTIpOC
aHKeTHI

(12 u3 12)

31.12.2021r

[Mony4enune cepenui 06
YAOBIETBOPEHHOCTH Ka4eCTBOM y4eOHOro
npouecca




