IIJIAH
IIo ycTpaHeHHI0 HEJOCTATKOB, BISIBJICHHbBIX B X0/1€
HE3aBUCHMOH OLICHKHU KA4YeCTBA YCJIOBHHA OKAa3aHMA YCJIYT
MKJIOY perckuii cag «AatbiH - Kyc»

Ha 2021 roxa

HoKyew ¢

hparak




HCIIOCTaTKI/I, BBIABJICHHBIC B XOIC HE3aBUCUMON OIICHKH KayecTBa yCJIOBI/Iﬁ OKa3aHUusA

HaunmenoBanwst MEpONpUATUA 11O

[InanoBsIi cpok

OTBETCTBCHH

PeammzoBannbie MEPLI 110 YCTPAHCHUIO

YCIIyT OpraHHu3aIyei YCTPaHEHHUIO He[OCTATKOB, peanu3anuu BII BBISIBJICHHBIX HEZOCTaTKOB. DaKTHUECKHil CPOK

BBISIBJICHHBIX B XO/I¢ HE3aBUCHMOMN MEpONPUSTHUS UCIIOJHUTENb | peasn3aliin

OLIEHKU Ka4eCTBa YCIOBHH OKa3aHUs

YCIIyT OpraHu3anuei

1.  OTKpBITOCTb H JOCTYNIHOCTh HHGOPMAHH 00 OPraHU3AIMH
1.1 CoorBeTcTBHE MHPOPMALMH O JeSITEIbLHOCTH OPraHU3alUH COLHAIbHOM 3aBenyromuil
cdepbl, pa3MellleHHOI Ha 00111eJ0CcTYIHBIX HHPOPMALMOHHBIX pecypcax, ee AnucoBa
COJEPKAHUIO U MOPSAKY ((popMe), yCTAHOBIEHHBIM 3aKOHOAATEbLHBIMH H M.C-M.
HHBIMY HOPMATHBHBIMHU NIPAaBOBbLIMHU akTaMu Poccuiickoii ®enepanun Meronuct
CannmoBa
X.N.

1.1.1 CootBercTBre HHGOPMAIIMH O AEATEILHOCTH OPraHU3AIUH COLHAIBHOM cdepsl, 06bpeM uHpopManuu (KOJIUIECTBO 31.12.2020r Hannaue nHpOpMAaIIOHHBIX CTEHIOB B
pa3MeneHHoi Ha HHOPMAMOHHBIX CTEHIaX B IIOMEIIEHUH OpraHu3aluH MaTepuaIoB/eIMHUL HHOPMALUN), TIOMEIIEHHUAX OPTaHU3aLUN, pa3MeIlECHUe
COIMAIBHOM cepEl, ee colepKaHuo ¥ NOpAAKY (popMme), yCTaHOBICHHBIM pa3MeIeHHOH Ha MHPOPMaMOHHBIX KOTOPBIX YCTAHOBJIEHO HOPMAaTHBHBIMU
HOPMaTHBHBIMH IIPAaBOBBIMH aKTaMH. CTEH/IaX B IOMEIIEHUH OpTaHU3alNH 10 NIPAaBOBBIMH aKTaMHU

OTHOIIICHHIO K KOJIMYECTBY

MaTepHajoB, pa3MeIleHne KOTOPBIX

YCTaHOBJIEHO HOPMATHBHBIMHU

mpaBoBbIMH akTaMu (9 u3 13)
1.1.2 CootBercTBHE HHGOPMALIUH O JEATEIFHOCTH OPTaHU3ALUH COUUATIBHON ceprl, | OO0beM nHPpOpMAIHH (KOTUIESCTBO 31.12.2020r Hammaune Ha opUIHaIbHOM CaiTe MIKOMIB
pa3MeneHHOH Ha 0(UIMaIbHOM CaliTe OpraHU3aliy COLUATIBHON cepHl, ee MaTepuaIoB/eANHAL HH(OpMayn), noctoBepHoi nHpopmarmu. GopmupoBaHue
COZIEPKAaHMIO U OPAAKY (popMe), yCTaHOBICHHBIM HOPMAaTHBHBIMH IIPABOBBIMHU pa3MeIeHHOH Ha O(pHIUaNIEHOM caliTe 0a3bl TaHHBIX.
aKTaMH. OpraHM3aINy [0 OTHOLICHHIO K

KOJIMYECTBY MAaTEePHAIIOB, pa3MeEICHUE

KOTOPBIX YCTAHOBIEHO HOPMAaTUBHBIMHU

MIPAaBOBBIMU aKTaMHU

(23 m3 44)
1.2 Hannuue Ha opuIMAILHOM caiiTe OPraHU3alUU COUHATBLHOM cdepsbl
HHGOPMALUH 0 IMCTAHIHOHHBIX C0C00aX 00PATHOI CBSA3U U B3aUMO/IEHCTBUS €
MOJIy4aTeJsIMHU YCJIYT ¥ MX (GYHKINOHUPOBaHHE
1.2.1 Hannuue u GyHKIMOHMPOBaHHE Ha O(QHIIHATEHOM CalTe OpraHH3alun KonnyecTBo (yHKIHMOHHPYIOMINX 31.12.2020r YiyuiieHue A0CTyIHOCTH B3aUMOJIEHCTBUS
nH(pOpPMAIIN O JUCTAHIMOHHBIX CrIoco0ax B3aNMOJEHCTBUS C TOTyJaTeNsIMA YCIIYT: JVMCTaHIMOHHBIX CIIOCO00B (YHKIMOHHPOBAHUS AUCTAHIIMOHHBIX CIIOCO0
TenedoHa B3aUMOJICUCTBHSA (OT OHOTO JI0 TPEX

Croco00B BKITIOYHUTEIHEHO)

(1m330)
1.3 [LoJist moJiyuareJieif ycJayr, y10BJIeTBOPEHHBIX OTKPbITOCTHIO, MOJHOTOM U
JOCTYNHOCTHI0O HH(OPMALINH 0 IeSITeTHHOCTH OPTraHH3AIMHI CONHAILHOI cdepbl
1.3.1 - Y10BNEeTBOPEHHOCTH KaueCTBOM, ITOJTHOTOH M JOCTYITHOCTBIO HH(POPMALIUH O Uucno nonyyareneit ycuyr, 31.12.2020r VYiyuiieHue KauecTBa, JOCTYITHOCTH

JIeATeTbHOCTH OPTaHM3aIMN COUANBHO cepbl, pa3MEIeHHOH Ha NH()OPMAIIMOHHBIX
CTEHJ]aX B TIOMEICHNH OPTaHU3allH COINAIBHOHN c(epHl.

YIIOBJIETBOPEHHBIX Ka4eCTBOM,
MIOJIHOTOH U JIOCTYITHOCTBIO
UHGOPMAIHMH O IeITEIEHOCTH
OpraHu3alyy COLUAIBHON chepsl,
pa3MeleHHO Ha HH)OPMAIIMOHHBIX
CTC€HJaX B IOMCIUICHHUH OpraHu3aiun
CONUATBHOM c(hephl 10 OTHOIICHHIO K
LlI/IC.]'ly OIIPOIIEHHBIX nonyaneneFl
YCJIYT, OTBETHBILHX Ha
COOTBETCTBYIOIIHI BOIIPOC aHKETHI
(78 n3 95)

nH}pOpMAIN 0 NeATeTHHOCTH OpraHU3aINN
COLIMANIBHOM c(ephl, pa3MeNIIeHHON Ha
HH()OPMAIMOHHBIX CTEHAAX B TOMEIIEHUN
OpraHu3anuH




1.3.2 - Y10B1€TBOPEHHOCTH KQUECTBOM, ITOJHOTOH M JOCTYHHOCTBIO HHPOPMALIMH O
JeATEIbHOCTH OPraHu3alluy COLHAIBHOM cepbl, pa3MELCHHON Ha OQHIMATIbHOM
caliTe OpraHHU3aliK CONUaIbHOHN cepsl B cetn «MHTEpHET».

Yucno nonmyvareneu ycuyr,
YIOBJIETBOPEHHBIX KAYECTBOM,
MOJIHOTOM U JOCTYITHOCTBIO
MHPOPMAIHH O AEATEIHHOCTH
OpTraHU3alM| COIMATLHON chephl,
pa3MenieHHON Ha O(HIaTBEHOM calfTe
OpraHM3alyy COLHAIBHOM cdepsl o
OTHOILICHHUIO K YHCIY OMPOLICHHBIX
MOJyJaTeNeil ycayr, OTBETUBIINX Ha
COOTBETCTBYIOILUI BOIIPOC aHKETHI
(47 n3 53)

31.12.2020r

VYiyuiieHne KauecTna, J0CTYITHOCTH
uH(pOpPMAIMHU O AESTETBHOCTH OpraHU3aLUuN
COLIMAIBHOM C(ephl, pa3MEIICHHON Ha
o(pHIIMaTBPHOM CaliTe OpraHU3aINU

2 - KpuTepuii KoMpopT

HOCTH YCJI0BHUi IPE0CTABJICHHS YCJIYTH

, B TOM YHCJI¢ BpEeMsl OKHUAAHUS €€ NPEeTOCTABJICHUSA

2.1 OdecnieyeHue B OPraHU3aNUM COUMATBHOM cdepbl KOMPOPTHBIX YCJI0BHI 3aBenyromuil
NpegocTaBJICHHs] YCJIyT Anucosa
M.C-M.
3aBX03
KapraxaeBa
D.A.
2.1.1 - Hannune KOM(OPTHBIX YCIOBUIT ISl IPEIOCTABIICHUS YCIIyT, HAaIIpUMep: KonmyectBo koMpopTHBIX yeioBuid st | 31.12.2020r ViyuiieHre MaTepuaabHO-TEXHUYECKOr0 1
HaJM4ue KoM(pOPTHOI 30HBI OTIbIXa (0KUIAHNUS ), 000PYIOBAaHHON COOTBETCTBYIOLIEH | MPEIOCTABICHHUS YCIyT (OT OAHOTO J0 nHpopManoHHOT0 00eCcIeYeH s OpraHu3aIiH
MeOenbo; HaIMYUE U MOHATHOCTh HABUTAI[MY BHYTPU OPTaHU3AINH COI[HAIBHON YETHIPeX BKIIOUUTEIIHHO)
cdepsl; HaTMYKEe ¥ JOCTYITHOCTh IIUTHEBOM BOJBL, HAIMYHUE U TOCTYITHOCTh canuTapHo- | (1 u3 20)
THTHEHWIECKHUX MOMEIIEHHUIT; CAHUTApHOE COCTOSIHUE TIOMEIIEHNT OpraHn3alum
COIMANBHON C(hephl; TPAHCTIOPTHAS HOCTYIHOCTH (BO3MOXKHOCTB JIOEXATh 10
OpraHn3alUK COIMATBHON cephl Ha OOIIECTBEHHOM TPAHCIIOPTE, HAJIMIHE
MapKOBKH); TOCTYITHOCTH 3aIMCH Ha MOJIy4YeHUEe YCIyTH (10 TenedoHy, Ha
odunmanbHOM caiiTe opraHu3anny couaIbHON cdeprl B cetn MHTepHeT,
nocpenctBoM ExuHOro mopTana rocy1apCTBEHHBIX M MyHHIMITAIBHBIX YCIIYT, IIPH
JIMYHOM TIOCETEHIH B PETUCTPAType MK y CIIEIUAINCTa OPTaHU3aluH COIMATBHON
cdepsl 1 TIp.); HHBIE TApaMETPbI KOM(POPTHBIX YCIOBHH, YCTAHOBICHHBIE
BEZIOMCTBEHHBIM aKTOM YIOJTHOMOYEHHOTO (peaepanbHOTr0 OpraHa UCIIOMHUTEILHON
BIIACTH.
2.2 101 moJy4aTesiei ycJIyr ya10BJeTBOPEHHBIX KOM(POPTHOCTHIO
TPeI0CTABJIEHHsI YCJIYT OpraHu3anueil connaibHoii cdepsl
Uwucno nosryuareneit ycnyr, 31.12.2020r
2.2.1 - Y10BIEeTBOPEHHOCTh KOM(OPTHOCTEIO TIPEIOCTABICHUS YCIIYT OpraHn3aIiei YAOBIIETBOPEHHBIX KOM(MOPTHOCTHIO
COLIMATIBHOM CepBhI. TIPEeIOCTaBIEHNS YCIyT OpraHu3auei
COIMABEHOH C(epEbl, T0 OTHOIIEHUIO K
YHCITy ONPOIICHHBIX IOTydJaTeNei
yCIIyT, OTBETUBIINX Ha JIAHHBIH BONPOC
(101 3 174)
3 - KpUTepHii TOCTYIMHOCTH YCJIYT /IJIsi HHBAJH/IOB
3.1 O6opynoBaHue NOMeELIECHUI OPraHU3allHH COUAIBLHOI cepbl 1 3aBeryromuii
npuieramoueii K Heii TepPPUTOPUH € Y4eTOM JOCTYIHOCTH ISl HHBATHI0B Anucosa
M.C-M.
[lenaror -
ncuxojorTop
taeBa A.C..

3.1.1 - Hannuue B MOMEIIEHHUSX OPTaHU3aIMN COIMATBLHON cHephbl U Ha TPHUIICTAIOIICH
K Hell TeppuTOpHHU: 000pyI0BaHHBIX BXOIHBIX TPYII HaHAycaMH (MOABEMHBIMU
iaTropMamu); BBIIEIEHHBIX CTOSIHOK JIJIsi aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIH/IOB,

Hamuuune nsatu u Gonee yciosuit
JAOCTYIMHOCTH 11 UHBAJIM0B

(0)

31.12.2020r

YiyuiieHue yCioBUHA OCTYITHOCTH IJIS
VHBAJIHUIOB




alaNTHPOBAHHBIX U (TOB, MOPYUYHEHl, paCIIMPEHHBIX ABEPHBIX IPOEMOB; CMEHHBIX
Kpece-KOJISICOK; CIeNnaTbHO 000PyJOBAHHBIX CAHUTAPHO-TUTUEHHUECKUX
MOMEIICHHI B OpraHu3alii COUUAIbHOM chephl.

3.2 Obecneyenue B OPraHu3aluH COMUANBLHOI cepbl YCJIOBHIA 10CTYIHOCTH,
MO03BOJISIIOLIMX HHBAJIW/IAM NOJIYYaTh YCJIYTH HapaBHe ¢ APYTUMHU

3.2.1 - Hanmume B opraHu3auy COHAIBHON cephl YCIOBHUH TOCTYITHOCTH,
TTO3BOJISIFONIMX MHBAJIMAM ITOJIydaTh YCIYTH HapaBHE C APYTHMH: TyOIMpOBaHHE JUIs
HMHBAIHAOB O CIyXY W 3pEHHIO 3BYKOBOH M 3pUTENBHOM HH(OPMAIHH; Ty0nupoBaHne
HaJnucel, 3HaKOB U MHOW TEKCTOBOM U rpaduueckoil HH(POpPMaIK 3HaKaMHu,
BBINOJHEHHBIMH pelbeHO-TOUYeuHbIM pUdTOM bpaiins; Bo3MOKHOCTH
HPEIOCTABICHHS MHBAIUAM M0 CIIyXY (CIIyXy ¥ 3pEHHUIO) YCIYT CypIOIepeBOIUNKa
(TudnocypronepeBounKa); HATMYNE ANbTEPHATUBHOMN BEPCUH O(UINATIBEHOTO calTa
OpTaHM3alUK COIMATBHON ceprl B ceTn HTepHEeT ISl ”HBAIUIOB 110 3pEHHIO;
TTOMOIIIb, OKa3bIBaeMasi pabOTHHKAaMH OpTaHU3aIlH COLUATILHOH cepsl,
TIpomIeIIMH HeoOXoquMoe o0ydeHre (HHCTPYKTHPOBAHHE) TI0 COIIPOBOXKICHUIO
HMHBAIHOB B IIOMENIEHHUSIX OPTaHU3alNH COIMAIBLHON cephl M Ha TpHIIeraromei
TEPPUTOPHH; HAJINYME BOSMOKHOCTH TPEAOCTABICHUS YCIYT! B IUCTAHIIHOHHOM
peRUME WIH HA JOMY.

KonnuecTBo ycnoBuii JOCTYITHOCTH,
M03BOJIAIONIUX HHBAIUIAM IOJTy4aTh
YCIYTH HapaBHE C APYTUMH (OT OJTHOTO
JI0 YETHIPEX)

(1 u320)

31.12.2020r

Pa3Butune ycrnoBuii opraHu3aniy 00y4eHus 1
BOCIIHTAaHUS 00YJAIONIUXCS C OrPaHHIEHHBIMI
BO3MOXHOCTSIMU 3/I0POBbS U UHBATIHU/IOB.
Hanu4ue aganTupoBaHHBIX IPOTPaMM 00yUESHUSL.

3.3 Joaist mosty4aresieii ycayr, yA0BJIeTBOPEHHBIX JOCTYIMHOCTBIO YCIYT s
HHBAJIMJ0B

3.3.1 - YI0BIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT ISl HHBAIUIOB.

Uucrno moiryyatesnei yciyr-uHBaJIuzoB,
YIOBICTBOPEHHBIX TOCTYITHOCTHIO
YCIIYT JJIsl HHBAJIUIOB, IO OTHOIICHHIO
K YHCITy ONMpPOLICHHBIX TONyJaTeeit
yCIIyr- HHBAIUIOB, OTBETUBILIHX HA
COOTBETCTBYIOLINI BOIIPOC AHKETHI

8 u3z2l)

31.12.2020r

VirydnieHue yciaoBHI OpraHU3aliu 00ydYeHHs 1
BOCIIHTAaHUS 00YYAIOLIUXCS C OrPaHHIEHHBIMI
BO3MO>KHOCTSIMH 3/I0POBbSI 1 HHBAIIHIOB.
Hannuue aganTHpoBaHHBIX IPOrpaMM 00y4eHUS.

4 - kpuTepmii 106

07KCJIATCJAbHOCTH, BEIKJINBOCTH paGOTHl/lKOB OpraHusalnuu

4.1 Joas mosyyaTeei ycayr, yI0BJeTBOPEHHBIX 100poKeNaTeIbHOCTHIO, 3aBe TyIOmIHi.

BEKJIMBOCTHI0O PA0OTHHKOB OPraHU3allHy COUAIBLHOI cepbl, 00ecreduBaAIOIMX Bcee

NMepBUYHBbIA KOHTAKT H HH()OPMHPOBaHHe MOTy4YaTe s YCJIyrd NpH COTPYIHUKH

HeNnocpeCTBEHHOM 00palleHNH B OPraHU3AIUI0 COUUANBHOM cdepsl MKJI0OY
I\C«AITBIH-
Kyc»

4.1.1 - Y 10BIETBOPEHHOCTh TOOPOXKENATEILHOCTHIO, BEXKIMBOCTBIO pAOOTHUKOB
OpraHHM3alUK COLHANBHOI cdepbl, 00eCIeYNBAIONIMX IEPBUYHBIH KOHTAKT 1
HH(POPMHUPOBAHUE

Ywucrno nosryyareneit ycnyr,
YIIOBJIETBOPEHHBIX
J0OPOXKENATETLHOCTHIO, BEKIMBOCTBIO
pabOTHHKOB OPraHU3alluK COLHATBHOM
ctepbl, 00ecIeYNBAIONINX MTEPBUIHBIN
KOHTAKT ¥ HHPOPMHPOBaHHUE
HOJTy4aTesst YCIyr, MO OTHOIICHHIO K
YUCITYy OIPOIICHHBIX nonyanenef/'I
YCIIyT, OTBETUBIINX Ha
COOTBETCTBYIOLINIT BOIIPOC aHKETHI
(140 u3 174)

31.12.2020r

JloOposxenaTenbHOCTh ¥ BEKINBOCTh
pabOTHHKOB. YBeINYeHNE YHCICHHOCTH
rpak/iaH, yIOBIETBOPEHHBIX KAYECTBOM
MIPEIOCTABIAEMBIX YCIIYT.

4.2 JToast moJryqaTeJeii yCayr, yI0BJeTBOPEHHBIX 100p0KeIaATEIbHOCTHIO,
BeK/JIUBOCTHIO PA0OTHUKOB OPraHM3alMH COUANBbHOI cdepbl, 00ecnedyUBAIOIIMX
HelocpeIcTBEHHOE 0Ka3aHHe YCJIyrd NP 00pallieHAd B OPraHA3aIHI0
cOLMATBbHOM cdepbl




4.2.1 - Y 10BIETBOPEHHOCTH JOOPOXKENATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHHKOB Uucno nomydaTenel yciyr, 31.12.2020r JloOposkenaTenbHOCTh ¥ BEKINBOCTh
OpraHu3aluy COIMATBHON chepsl, 0OecIeYNBaAIONINX HETOCPEICTBEHHOE OKa3aHHe YJIOBJIETBOPEHHBIX pabOTHUKOB. ¥YBeINUEHNE YUCIEHHOCTH
ycIyTH (BpauH, COLUaIbHbIE PAOOTHUKH, PAOOTHUKH, OCYIIECTBIIAIOIINE SKCIIEPTHO- JI0OPOXKENaTeNbHOCTBIO, BEXKITUBOCTBIO rpak/iaH, yIOBIETBOPEHHBIX KAYECTBOM
peabuIINTAallMOHHYIO IUarHOCTHKY, IPENOaBaTeN!, TPEHEPbI, HHCTPYKTOPEL, PpabOTHUKOB OPraHU3AIMU COLUATBHOMN MPETOCTABISEMBIX YCIIYT.
OubIMoTeKapH, SKCKYPCOBOABI U MPOYKe PAOOTHUKH) IPU OOPAIICHUH B OPTaHU3aLHUI0 | cepbl, 00eCIeYNBAOIINX
COIMAIBHON Cc(hepHl. HETOCPEICTBEHHOE OKa3aHUe YCIIyTH,

10 OTHOUICHUIO K YHCITY OIPOLICHHBIX

MoJIy4aresieil ycayr, OTBEeTUBIINX Ha

COOTBETCTBYIOIUH BOIIPOC aHKETHI

(138 3 174)
4.3 losist nosty4aresieii ycayr, yA0BJ1eTBOPEHHBIX 100p0kKeJaTeJbHOCThIO,
BEKJIHBOCTHIO PA0OTHHKOB OPraHU3AIMH COUUAIBbHOI cepbl mpu
HCNO0Ib30BAHNM TUCTAHIIHOHHBIX GopM B3auMoelicTBUS
4.3.1 - Y 10BIETBOPEHHOCTH JOOPOXKENATEILHOCTHIO, BEXKITHBOCTHIO pAOOTHHKOB Uucno nomyvarenei ycuyr, 31.12.2020r JloOposkenaTenbHOCTh ¥ BEKINBOCTh

OpTaHM3alUH COLMAIBLHON cephl IPH HCIOJIB30BAHNH AUCTAaHIMOHHBIX (OpM
B3auMoeicTBHA (110 TenedoHy, 110 HIEKTPOHHOH T0YTE, C TIOMOIIBIO 3IEKTPOHHBIX
CEpBHUCOB (MIOJaYM IEKTPOHHOTO O0paImeHus (Kano0bl, MPEAT0KEHHS ), ITOTyICHUS
KOHCYJIbTAI[MHU [0 OKa3bIBAEMBIM YCIIYTaM H IIp.).

YIIOBJIETBOPEHHBIX
J00POXKENATETLHOCTBIO, BEKIMBOCTBIO
PpabOTHUKOB OPraHU3aluK COLUAIBHOMN
ctephl Ipu HCIOIb30BaHUU
IUCTAaHIMOHHBIX (OpM
B3aUMOJICHCTBUSI, 10 OTHOIICHUIO K
YHCITy ONPOLICHHBIX IOJTydaTesen
YCIIyT, OTBETUBIINX Ha
COOTBETCTBYIOLINIT BOIIPOC aHKETHI

(69 u3 82)

pabOTHHKOB. YBeINYEHHE YHCICHHOCTH
rpax/IaH, YIOBJIETBOPEHHBIX Ka4eCTBOM
NPEJOCTABIAEMBIX YCIYT B JUCTAHIIMOHHON
(dhopme B3auMoaeHCTBUS.

5 - KpuTepUii Y10BJIETBOPEHHOCTH YCIOBUSIMH OKA3aHUS YCIYT

5.1 loast mosty4aTesieii ycJIyr, KOTOpble TOTOBBI PEKOMEH10BATh OPraHU3ALUI0
cOLMATBHOM cdepbl POACTBEHHHKAM U 3HAKOMBIM (MOIJIH ObI €¢ PEKOMEH/10BATh,
ecsii OblI ObLIA BO3MOKHOCTh BbIOOPA OPraHU3allii COLUAIBHOIL cdepbl)

3aBemyromuit
Anuncosa
M.C-
M.MeToaucT
CanumoBa
X.N.

5.1.1 - ToTOBHOCTH MONy4aTeNe yCIyT peKOMEHI0BATh OPTaHU3AIHIO COUATBHOM
cepsl pOICTBEHHUKAM U 3HAKOMBIM.

Yucno nmosryyareneit yciyr, KoTopble
TOTOBBI PEKOMEHJOBATh OPraHU3AIUI0
POICTBEHHHUKAM U 3HAKOMBIM (MOTJIH
ObI e PEKOMEHI0BATh, €CITIH ObI ObLITa
BO3MOKHOCTh BbIOOpA OPTraHU3aI|H, 110
OTHOIIEHUIO K YHCITY OTPOIIEHHBIX
MoJTyyarelieid yCIyr, OTBETHBIINX Ha
COOTBETCTBYIOLINI BOTIPOC AHKETHI
(116 u3 174)

31.12.2020r

Pa3BuTHE U YCHIICHHE MOTHBALIUH POAHBIX K
Y4acTHIO B 00pa30BaTeIbHOM IIpOoIIecce.

5.2 loa1s1 mosty4yaTesieii ycJayr, yi0BJ1eTBOPEeHHbIX OPraHU3alHOHHbBIMH
YCJI0BHSIMHU NPeJ0CTABJIEHHS YCJIYT

5.2.1 - Y0oBNneTBOPEHHOCTH MOTydaTeNel yCIyT OpraHi3aOHHBIMA YCIIOBUSIMI
OKa3aHHs yCIIyT, HAIpUMep: HATMYHEM U TIOHATHOCTHIO HaBUTALUK BHYTPH
OpraHM3aliK COLHANbHOI cdepsl; rpadhkoM paboThl OpraHU3aLHK COLUATBHOMN
cepsl (moapazeneHus, OTACIbHBIX CIEIUAINCTOB, TPadKOM HPHXO0/a COLHATBHOTO
paboTHHKA Ha JIOM H TIp.).

Yucno nosryyareneit ycuyr,
YIOBIETBOPEHHBIX OPTaHH3AHOHHBIMA
YCIOBHSMH IIPEJOCTABICHHUS YCIIYT, IO
OTHOIIEHHIO K YHCITY OTIPOIIEHHBIX
ToJTydaresie yeiIyr OTBEeTHBIINX Ha
COOTBETCTBYIOIUII BOIPOC aHKETHI

31.12.2020r

[Nonyuenne cBeneHwmit 06 yHOBIETBOPEHHOCTH
Ka4ecTBOM y4eOHOTOo mporiecca




(146 u3 174)

5.3 losist moJtyuareJieii yciIyr, y10BJIETBOPEHHBIX B LIeJIOM YCJIOBUAMH OKa3aHUS
YCJIYT B OPTaHH3AIMH COIMAJIbHOI cdepbl

5.3.1 - Y 10BIEeTBOPEHHOCTD MOJTyYaTeNICH YCIIyT B LIEJIOM YCIOBUSMH OKa3aHHs YCIyTr
B OpraHU3aIliH CONUAIBHOH Chephl.

Yucno nomydarenen ycmuyr,
YIOBIECTBOPEHHBIX B LICJIOM YCJIOBHSIMU
OKa3aHUs YCIIYT B OpraHU3aluu
COLMAIBHOH Cepbl, M0 OTHOIIEHUIO K
YHCIIy OIPOLICHHBIX MOJIydaTenei
YCIIyT, OTBETUBIINX Ha
COOTBETCTBYIOIINIT BOIIPOC AHKETHI
(118 m3 174)

31.12.2020r

IMonyuenue cBeaeHuit 00 yIOBICTBOPEHHOCTH
Ka4ecTBOM y4eOHOTO mporecca




